

	CUSTOMER SERVICE REPORT


	REPORT DATE
	30-09-2025 15:30
	REPORT NO
	SRN-4836183

	COMPANY NAME
	YTT INDUSTRIES PRIVATE LIMITED
	CALL TRACKING NUMBER
	CC-01817341

	SITE PERSON NAME
	Mr Pankaj
	TYPE OF CALL
	Commissioning

	SITE PERSON NUMBER
	9793293629
	FABRICATION NUMBER
	BWGS034059

	SITE PERSON EMAIL ID
	
	MODEL
	EG 15-10

	SITE LOCATION
	
	PRODUCT 
	EPSAC - SEPSAC

	SALE DEALER
	
	PRE COMMISSIONING DATE
	30-05-2024

	SERVICE DEALER
	AS EQUIPMENT PVT LTD - CU1A04116 (Rudrapur)
	COMMISSIONING DATE
	

	AMC STATUS
	No AMC
	WARRANTY STATUS
	Out of Warranty

	AMC REGISTRATION NO
	
	LOAD HMR
	173

	AMC TYPE
	
	UNLOAD HMR
	198

	AMC VISIT NO
	 
	TOTAL HMR
	372



	PARAMETERS
	ACTUALS
	RESPONSE
	REPLACED DATE

	Is AF replaced
	1628
	No
	30-09-2025

	Is OF replaced
	1628
	No
	30-09-2025

	Is AOS replaced
	3628
	No
	30-09-2025

	Is Greasing done
	3628
	No
	30-09-2025

	Is Valve kit replaced
	7628
	No
	30-09-2025

	Is Pre filter replaced
	
	NA
	

	Is Fine filter replaced
	
	NA
	

	Is Carbon Filter replaced
	
	NA
	

	Is DSF Available
	
	NA
	

	Air End Model
	X990637
	Yes
	

	Air End Serial Number
	BWGA105361
	Yes
	

	Cooler Serial No
	
	Yes
	

	Fan Motor Make
	
	Yes
	

	Fan Motor Serial Number
	
	Yes
	

	Motor Make
	Elgi
	Yes
	

	Motor Serial Number
	MWGJ3M4222
	Yes
	

	PLC Make
	Neuron III
	Yes
	

	PLC Serial Number
	A42449
	Yes
	

	VFD Make
	
	NA
	

	VFD Serial Number
	
	NA
	

	Rated Pressure
	9.5
	Yes
	

	FAD
	2.27m3/min
	Yes
	

	Oil used/ Is the Visual condition of Oil good
	Air Lube XD/Good
	Yes
	

	Input Power (kW/HP)
	15Kw
	Yes
	

	Input Voltage (volts)
	400V
	Yes
	

	I Max Current
	35.6 Amp
	Yes
	

	Speed (RPM)
	1484
	Yes
	

	Service Factor (SF)
	1.15
	Yes
	

	Frame Size
	160 L
	Yes
	

	Customer power source (EB / GENSET)
	Genset
	Yes
	

	Incoming Cable Type (CU - Copper /AL - Aluminium)
	Cooper 
	Yes
	

	Incoming Cable Size (sq.mm)
	16 Sq.mm
	Yes
	

	Isolator Make
	
	Yes
	

	Isolator type (HRC/ MCCB/ MPCB)
	MCCB
	Yes
	

	Isolator rating (Amps)
	63 Amp
	Yes
	

	Backup fuse (Amps)
	63 Amp
	Yes
	

	Earthing cable size (sq.mm)
	16 Sq.mm
	Yes
	

	Earth leakage voltage less than 2V AC (Volts)
	0.6
	Yes
	

	Starting method (DOL/YD/VFD/SD)
	Star Delta 
	Yes
	

	Motor insulation resistance value * (Mohms)
	
	Yes
	

	Control transformer primary tapping # (Volts)
	415V
	Yes
	

	Is the Transport locking clamps removed
	
	Yes
	

	Is the Separate earthing provided for Separator tank
	
	Yes
	

	Is the Separate earthing provided for Main motor
	
	Yes
	

	Is the Air end freely rotated by hand
	
	Yes
	

	Is the Oil filled as per our recommendation level
	
	Yes
	

	Is the Direction of rotation as per indicated on the main motor (Clockwise)
	
	Yes
	

	Is the AVM Condition good
	
	Yes
	

	Is the Sucker cooler fan good
	
	NA
	

	Is the Pusher cooler fan good
	
	Yes
	

	Load pressure (kg/cm2)
	8.0
	Yes
	

	Unload pressure (kg/cm2)
	9.0
	Yes
	

	High Sump Pressure Trip (kg/cm2)
	10.5
	Yes
	

	High discharge oil temp. trip (°C)
	110°C
	Yes
	

	Dew point temp. (°C)
	
	NA
	

	Air filter change (hrs)
	2000
	Yes
	

	Oil filter change (hrs)
	2000
	Yes
	

	Air oil separator change (hrs)
	4000
	Yes
	

	Oil change (hrs)
	4000
	Yes
	

	Motor re-greasing (hrs)
	4000
	Yes
	

	Main motor OLR setting (Amps)
	19 Amp
	Yes
	

	Fan motor OLR setting (Amps)
	1 Amp
	Yes
	

	VFD Max speed (rpm)
	
	NA
	

	VFD Min speed (rpm)
	
	NA
	

	VFD Optimum speed (rpm)
	
	NA
	

	Working pressure (kg/cm2)
	9.0 Bar
	Yes
	

	Sump pressure (kg/cm2)
	
	Yes
	

	Ambient temp. ** (°C)
	30
	Yes
	

	Compressor room temp. ** (°C)
	34
	Yes
	

	Discharge oil temp (°C)
	80
	Yes
	

	Load hours (hrs)
	173
	Yes
	

	Run hours (hrs)
	372
	Yes
	

	Load current (Amps) - R
	30.4
	Yes
	

	Load current (Amps) - Y
	29.6
	Yes
	

	Load current (Amps) - B
	30
	Yes
	

	Unload current  (R/Y/B) (Amps)
	14
	Yes
	

	Unload current (Amps) - Y
	14
	Yes
	

	Unload current (Amps) - B
	15
	Yes
	

	Voltage (Volts) - RY
	409
	Yes
	

	Voltage (Volts) - YB
	407
	Yes
	

	Voltage (Volts) - RB
	407
	Yes
	

	Voltage drop during starting (Volts)
	08-10 Volt
	Yes
	

	Control mode (Auto/Local/DCS)
	Local
	Yes
	

	VFD Speed (Load %)
	
	NA
	

	Is the Operation and Maintenance practice of the compressor and dryer, explained to the customer as per O&M manual
	
	Yes
	

	Is the OMM and Parts manual handed over to customer
	
	Yes
	

	Is the Uptime warranty explained to customer
	
	Yes
	

	Is the Uptime warranty documents signed by customer
	
	Yes
	

	Frequency (Hz)
	50 Hz
	Yes
	

	Fan motor current (Amps)
	0.8
	Yes
	

	Frequency (Hz)
	
	Yes
	

	Fan Motor Current (amps)
	
	Yes
	

	Load count
	000052091
	Yes
	

	Unload Sump Pressure (kg/cm 2)
	1.8
	Yes
	

	NO OF VISITS MADE
	1

	PARTS RECOMMENDED FOR SERVICE
	

	WORKDONE
	Visited at the site for commissioning and found that customer self start the compressor.we checked machine machine incoming cable size found ok.we checked MCCB found 63 Amp.we checked earthing in compressor found ok.we checked electrically and mechanically connection found ok.

	PARTS DUE FOR NEXT SERVICE
	

	Oil Remaining Hours
	3,628

	Oil Replaced Date
	

	Type of Oil
	

	NEXT SERVICE HMR
	
	NEXT SERVICE DUE ON
	

	IS THE SERVICE CHARGES APPLICABLE
	No
	SERVICE CHARGES
	

	ENGINEER
	Hemant Kumar AE
	CONTACT NO
	9773598925

	DEALER
	AS EQUIPMENT PVT LTD - CU1A04116 (Rudrapur)

	CUSTOMER FEEDBACK
	satisfied

	ENGINEER REMARKS
	Customer installed the compressor on vibration pad then we informed to customer removed vibration pad and installation on levelled floor.informed to customer for changed Air Filter and Oil Filter.


	NAME
	SIGNATURE

	
	[image: ]



	
	

	ELGI EQUIPMENTS LIMITED
	

	Regd. Office: Trichy Road, Singanallur, Coimbatore–641005, India T:+91-422-2589555, F:+91-422-2573697, W:www.elgi.com, Toll-Free No.:18002033544, 
CIN No. L29120TZ1960PLC000351

	AS EQUIPMENT PVT LTD - CU1A04116 (Rudrapur)
LOWER GROUND FLR,PSA PLAZA,NAN, HIGHWAY,RUDRAPUR,U.S.NAGAR, UTTARAKHAND(MOB.NO.7055207883)
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