

	CUSTOMER SERVICE REPORT


	REPORT DATE
	26-08-2025 17:31
	REPORT NO
	SRN-4743279

	COMPANY NAME
	LVDSC INDUSTRIES PRIVATE LIMITED
	CALL TRACKING NUMBER
	CC-01778097

	SITE PERSON NAME
	Mr Vinayak
	TYPE OF CALL
	Complaint - Running With Problem

	SITE PERSON NUMBER
	7018643657
	FABRICATION NUMBER
	24018501

	SITE PERSON EMAIL ID
	
	MODEL
	ELRD-040 AIR DRIER

	SITE LOCATION
	
	PRODUCT 
	Recip - ACCESSORIES (RECIP)

	SALE DEALER
	
	PRE COMMISSIONING DATE
	

	SERVICE DEALER
	SERVICE EQUIPMENT COMPANY - CU1S02585 (Chandigarh)
	COMMISSIONING DATE
	20-10-2024

	AMC STATUS
	No AMC
	WARRANTY STATUS
	Out of Warranty

	AMC REGISTRATION NO
	
	LOAD HMR
	0

	AMC TYPE
	
	UNLOAD HMR
	0

	AMC VISIT NO
	 
	TOTAL HMR
	0



	PARAMETERS
	ACTUALS
	RESPONSE
	REPLACED DATE

	Suction temperature (°C)
	18
	
	

	Discharge temperature (°C)
	150
	
	

	Condenser outlet temperature (°C)
	
	
	

	Inlet air temperature (°C)
	35
	
	

	Outlet air temperature (°C)
	24
	
	

	Room temperature (°C)
	38
	
	

	Ambient temperature (°C)
	36
	
	

	Dew point (°C)
	2
	
	

	Idle pressure (psi)
	100
	
	

	Suction pressure (psi)
	26
	
	

	Discharge pressure (psi)
	150
	
	

	Fan motor cut in/cut off settings (psi)
	180
	
	

	Incoming single phase voltage (volts)
	225
	
	

	RY - Incoming voltage (volts)
	234
	
	

	YB - Incoming voltage (volts)
	235
	
	

	BR - Incoming voltage (volts)
	
	
	

	Earth to Neutral voltage (volts)
	
	
	

	Incoming single phase current (amps)
	240
	
	

	R - Incoming current (amps)
	
	
	

	B - Incoming current (amps)
	
	
	

	Y - Incoming current (amps)
	
	
	

	Fan Motor Current (amps)
	
	
	

	Refrigerant compressor current (amps)
	
	
	

	Refrigerant compressor resistance value (ω)
	
	
	

	Is the ADV (ON/OFF) functioning
	
	Yes
	

	Is the Fan motor (ON/OFF) functioning
	
	Yes
	

	NO OF VISITS MADE
	

	PARTS RECOMMENDED FOR SERVICE
	

	WORKDONE
	Change the air dryer main warning and air dryer working ok att the site.

	PARTS DUE FOR NEXT SERVICE
	

	Oil Remaining Hours
	0

	Oil Replaced Date
	

	Type of Oil
	

	NEXT SERVICE HMR
	
	NEXT SERVICE DUE ON
	

	IS THE SERVICE CHARGES APPLICABLE
	No
	SERVICE CHARGES
	₹ 0.00

	ENGINEER
	Rajneesh Kumar
	CONTACT NO
	6239504730

	DEALER
	SERVICE EQUIPMENT COMPANY - CU1S02585 (Chandigarh)

	CUSTOMER FEEDBACK
	Satisfied - 

	ENGINEER REMARKS
	


	NAME
	SIGNATURE

	
	[image: ]



	
	

	ELGI EQUIPMENTS LIMITED
	

	Regd. Office: Trichy Road, Singanallur, Coimbatore–641005, India T:+91-422-2589555, F:+91-422-2573697, W:www.elgi.com, Toll-Free No.:18002033544, 
CIN No. L29120TZ1960PLC000351

	SERVICE EQUIPMENT COMPANY - CU1S02585 (Chandigarh)
SCO NO 15, GROUND FLOOR
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Always Better.

Compressed air solutions
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